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THE SHELBY COUNTY COMMUNITY THEATRE 

How do I make reservations if I have season tickets? 
Call the Reservation Line at (502) 633-0242. (We hope to have an online 
solution for season tickets by the second production of the 2016-2017 
season, Charlotte’s Web.) 

 
How do I make reservations if I have a comp ticket? 

Call the Reservation Line at (502) 633-0242. (We hope to have an online 
solution for flex pass holders by the second production of the 2016-2017 
season, Charlotte’s Web.) 

 
How do I reserve handicap accessible seats? 

Call the Reservation Line at (502) 633-0242.  
 
How do I change a reservation I made online? 

Call the reservation line at (502) 633-0242.  You can exchange your 
tickets for a different performance.  Your credit card will not be charged 
any additional fees and your original payment method will be used. 

 
How do I cancel a reservation I placed online? 

Call the reservation line at (502) 633-0242. The Shelby County 
Community Theatre Refund Policy (see below) will be followed.  
 

 
SCCT Refund and Late Arrival Policy 

All ticket sales are final. Tickets must be exchanged at least 24 hours prior to 

your chosen performance, except in case of a medical emergency. Tickets may be 

exchanged for a different performance of the same show if seats are available, but 

not a different show.  If exchange is not possible, and if contacted within 7 days 

of the final performance of the missed show, SCCT will provide a letter of 

donation for tax purposes in the amount of the ticket purchase price. Please 

contact the theatre’s business office at (502) 633-0222.  

 
Theatre performances at SCCT begin at 2:30 p.m. on Sundays and 7:30 p.m. on 
Fridays and Saturdays.  Out of respect for the actors, support staff, and patrons ,  
we make every effort to begin on time. With this in mind, theatre guests arriving 
later than 2:25 p.m. for an afternoon performance or 7:25 p.m. for an evening 
performance may forfeit their tickets and those seats will be released to standby 
guests. There are no refunds. Please keep this in mind when making dinner 
reservations prior to your performance. Plan accordingly to enjoy your meal and 
travel to the theatre so you do not arrive late and miss the show. 
 

Disruption to on-time patrons will be considered before any late arriving patrons ,  
whose seats have not been released may be seated at the House Manager’s  
discretion. Seating may not be in originally purchased seats. Late arriving 
patrons may not be able to be seated until between Acts or Intermission 
depending on the confines of the production on stage. 


